PROFESSIONAL SERVICES CONTRACT

THIS CONTRACT (“this Contract”™) is between the State of Indiana acting by and
through the Office of the Indiana Attorney General (hereinafter the “State™) and Preferred
Imaging (hereinafter “Contractor™).

WHEREAS, the State requires document imaging services; and

WHEREAS, Contractor has the expertise, know-how and resources 1o provide the
services requested and has been selected by the State to provide such services;

1. Duties of Contractor. Contractor shall provide document imaging for thirty thousand
(30.000) documents, including Optical Character Recognition, coding of six (6) fields,
generation of single page TIFF, generation of load files, and data processing of 1GB of
electronic documentation.

2. Consideration. The Contractor will be paid the rates set forth in Exhibit A, hereby
incorporated by reference and attached. Total remuneration of this Contract shall not
exceed twenty-five thousand dollars (525,000.00).

3. Term. This Contract shall begin on July 9, 2007 and end on January 31, 2009.

4. Access to Records. Contractor shall maintain all books, documents, papers,
accounting records, and other evidence pertaining to all costs incurred under this
contract. Contractor shall make such materials available at its offices at all reasonable
times during the contract period, and for five (5) vears from the date of final payment
under the contract, for inspection by the State or by any other authorized representative
of state government. Copies thereof shall be furnished at no cost to the State if requested.

5. Assignment; Successors. Contractor shall not assign or subcontract the whole or any
part of this contract without the State’s prior written consent. Contractor may assign its
right to receive payments to such third parties as Contractor may desire without the prior
written consent of the State, provided that Contractor gives written notice (including
evidence of such assignment) to the State thirty (30) days in advance of any payment so
assigned. The assignment shall cover all unpaid amounts under this contract and shall
not be made to more than one party.

6. Audits. Contractor acknowledges that it may be required to submit to an audit of
funds paid through this agreement. Any such audit shall be conducted in accordance
with

YC 5-11-1, and audit guidelines specified by the State.

7. Authority to Bind Contractor. Notwithstanding anything in the contract to the
contrary, the signatory for the Contractor represents that he/she has been duly authorized
to execute contracts on behalf of the Contractor designated above and has obtained all
necessary or applicable approvals from the home office of the Contractor to make this
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contract fully binding upon the Contractor when his/her signature is affixed and is not
subject to home office acceptance hereto when accepted by the State of Indiana.

8. Changes in Work. The Contractor shall not commence any additional work or
change the scope of work until authorized in writing by the State. No claim for
additional compensation shall be made in the absence of a prior written approval
executed by all signatories hereto.

9. Compliance with Laws,

A. The Contractor agrees to comply with all applicable federal, state and local
laws, rules, regulations and ordinances, and all provisions required thereby to be included
herein are hereby incorporated by reference. The enactment of any state or federal
statute or the promulgation of regulations thereunder afier execution of this contract shall
be reviewed by the State and the Contractor to determine whether the provisions of the
contract require formal modification.

B. The Contractor and 1ts agents shall abide by all ethical requirements that apply
to persons who have a business relationship with the State, as set forth in Indiana Code §
4-2-0 et seq., the regulations promulgated thereunder, and Executive Order 04-08, dated
April 27, 2004. If the Contractor is not familiar with these cthical requirements, the
Contractor should refer any questions 10 the Indiana State Ethics Commission, or visit the
Indiana State Ethics Commission website at <<<htip://www.in.gov/ethics/>>>. If the
contractor or its agents violate any applicable ethical standards, the State may, in its sole
discretion, terminate this Contract immediately upon notice to the Contractor. In
addition, the Contractor may be subject 10 penalties under indiana Code § 4-2-6-12.

C. The Contractor certifies by entering into this Contract, that neither it nor ils
principal(s) is presently in arrears in payment of its laxes, permit fees or other statutory,
regulatory or judicially required payments to the State of Indiana. Further, the Contractor
agrees that any payments in arrears and currently due to the State of Indiana may be
withheld from payments due 1o the Contractor. Additionally, further work or payments
may be withheld, delayed, or denied and/or this Agreement suspended until the
Contractor is current in its payments and has submitted proof of such payment to the
State,

D. The Contractor warrants that it has no current or outstanding criminal, civil, or
enforcement actions initiated by the State of Indiana pending, and agrees that it will
immediately notify the State of any such actions. During the term of such actions,
Contractor agrees that the State may delay, withhold, or deny work under any
Supplement or contractual device issued pursuant to this Agreement. 1f a valid dispute
exists as to the Contractor’s liability or guilt in any action initiated by the State of Indiana
or its agencies, and the State decides to delay. withhold, or deny work to the Contractor.
the Contractor may request that it be allowed to continue, or receive work, without de]aj
The Contractor must submit, in writing, a request for review (o the Indiana Department of
Administration (IDOA) following the procedures for disputes outlined herein. A
determination by IDOA shall be binding on the parties.
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. Any payments that the State may delay, withhold, deny, or apply under this
section shall not be subject to penalty or interest under 1C 5-17-5.

F. The Contractor warrants that the Contractor and its subcontractors, if any,
shall obtain and maintain all required permits, licenses, and approvals, as well as comply
with all health, safety, and environmental statutes, rules, or regulations in the
performance of work activities for the State. Failure to do so is a material breach of the
contract and grounds for immediate termination of the Contract and denial of further
work with the State.

G. The Contractor hereby affirms that it is properly registered and owes no
outstanding reports to the Indiana Secretary of State.

H. Contractor agrees that the State may confirm, at any time, that no liabilities
exist to the State of Indiana, and, if such liabilities are discovered, that State may bar
Contractor from contracting with the State in the future, cancel existing
contracts, withhold payments to setoff such obligations, and withhold further payments or
purchases until the entity is current in its payments on its liability to the State and has
submitted proof of such payment to the State.,

I. Asrequired by 1C 5-22-3-7;

(1) the Contractor and any principals of the Contractor certify that
(A)  the Contractor, except for de minimis and nonsystematic
violations, has not violated the terms of
{1) 1C 24-4.7 [Telephone Solicitation of Consumers],
(1) 1C 24-5-12 [Telephone Solicitations). or
(i) 1C 24-5-14 [Regulation of Automatic Dialing Machines] in
the previous three hundred sixty-five (365) days, even if
IC 24-4.7 is preempted by federal law; and

(B)  the Contractor will not violate the terms of 1C 24-4.7 for the
duration of the Contract, even if IC 24-4.7 is preempted by federal
law.

(2) The Contractor and any principals of the Contractor certify that an affiliate
or principal of the Contractor and any agent acting on behalf of the
Contractor or on behalf of an affiliate or principal of the Contractor:

(A)  except tor de minimis and nonsystematic violations, has not
violated the terms of IC 24-4.7 in the previous three hundred Sixty-
five (365) days. even if IC 24-4.7 is preempted by federal law; and

(B)  will not violate the terms of IC 24-4.7 for the duration of the
Contract, even if 1C 24-4.7 is preempted by federal law.

10. Condition of Pavment. All services provided by the Contractor under this Contract

must be performed to the State’s reasonable satisfaction, as determined at the discretion
of the undersigned State representative and in accordance with all applicable federal,

Page 3 of 13




state, local laws, ordinances, rules, and regulations. The State shall not be required to
pay for work found 10 be unsatisfactory, inconsistent with this Contract or performed in
violation of federal, state, or local law,

11. Ownership of Documents and Materials. All documents, records, programs, data,
film, tape, articles, memoranda, and other materials not developed or licensed by the
Contractor prior to execution of this Contract, but specifically developed under this
Contract, shall be considered “work for hire” and the Contractor transfers any ownership
claim to the State of Indiana and all such materials will be the property of the State of
Indiana. Use of these materials, other than related to contract performance by the
Contractor, without the prior written consent of the State, is prohibited. During the
performance of this Contract, the Contractor shall be responsible for any loss of or
damage (o these materials developed for or supplied by the State and used to develop or
assist in the services provided herein while the materials are in the possession of the
Contractor. Any loss or damage thereto shall be restored at the Contractor’s expense.
Full, immediate, and unrestricted access to the work product of the Contractor during the
term of this Contract shall be available to the State.

12. Confidentiality of State Information.

The Contractor understands and agrees that data, materials, and information disclosed to
the Contractor may contain confidential and protected information. The Contractor
covenants that data, material and information gathered, based upon or disclosed to the
Contractor for the purpose of this Contract, will not be disclosed to or discussed with
third parties without the prior written consent of the State.

The parties acknowledge that the services to be performed by Contractor for the State
under this contract may require or allow access to dala, matenials, and information
containing Social Security numbers or other personal information maintained by the State
in its computer system or other records. In addition to the covenant made above in this
section and pursuant to 10 IAC 5-3-1(4), the Contractor and the State agree to comply
with the provisions of 1C 4-1-10 and 1C 4-1-11. [f any Social Security number(s) or
personal information (as defined in 1C 4-1-1 1-3) 1s/are disclosed by Contractor,
Contractor agrees to pay the cost of the notice of disclosure of a breach of the security of
the system in addition to any other claims and expenses for which it is liable under the
terms of this contract.

Attached hereto and incorporated herein by reference as Exhibit B.hereby incorporated
by reference and attached, is a copy of Contractor's internal privacy/confidential
information policy. Contractor agrees to comply with such internal privacy/confidential
information policy with regard to data, materials, and information disclosed or otherwise
provided to Contractor by the State under the terms of this contract.

13. Conflict of Interest.
A. Asused in this section:
“Immediate family™ means the spouse and the unemancipated children of an
individual.
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“Interested party,” means:
L. The individual executing this Contract;
2. Anindividual who has an interest of three percent {3%) or more of
Contractor, if Contractor is not an individual; or
3. Any member of the immediate family of an individual specified under
subdivision 1 or 2.
“Department”™ means the Indiana Department of Administration.
“Commission” means the State Ethics Commission.

B. The State may cancel this Contract without recourse by Contractor if any
interested party is an employee of the State of Indiana.

C. The State will not exercise its right of cancellation under section B, above, if
the Contractor gives the State an opinion by the Commission indicating that the existence
of this Contract and the employment by the State of Indiana of the interested party does
not violate any statute or rule relating to ethical conduct of State employees. The State
may take action, including cancellation of this Contract, consistent with an opmion of the
Commission obtained under this section.

D. Contractor has an affirmative obligation under this Contract to disclose 10 the
State when an interested party is or becomes an employee of the State of Indiana. The
obligation under this section extends only to those facts that Contractor knows or
reasonably could know.

14. Debarment and Suspension.  The Contractor certifies, by entering into this
Contract, that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared incligible, or voluntarily excluded from entering into this Contract
by any federal agency or by any department, agency or political subdivision of the State.
The tenm “principal” for purposes of this Contract means an officer, director, owner,
partner, key employee, or other person with primary management or supervisory
responsibilities, or a person who has a critical influence on or substantive control over the
operations of the Contractor. The Contractor also further certifies that it has verified the
suspension and debarment status for alt sub-contractors receiving funds under this
Contract and is solely responsible for any paybacks and or penalties that might arise from
non-compiiance.

15. Default by State. If the State, sixty (60) days after receipt of written notice, fails to
correct or cure any breach of this Contract, then the Contractor may cancel and terminate
this Contract and collect all monies due up to and including the date of termination.

16. Disputes. Should any disputes arise with respect to this Contract, the Contractor and
the State agree to act immediately to resolve such disputes. Time is of the essence in the
resolution of disputes.

A. The Contractor agrees that, the existence of a dispute notwithstanding, it will

continue without delay to carry out all its responsibilities under this Contract that are not
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affected by the dispute. Should the Contractor fail to continue to perform its
responsibilities regarding all non-disputed work, without delay, any additional costs
incurred by the State or the Contractor as a result of such failure to proceed shall be
borne by the Contractor, and the Contractor shall make no claim against the State for
such costs. If the State and the Contractor cannot resolve a dispute within ten (10)
working days following notification in writing by either party of the existence of a
dispute, then the following procedure shall apply:

The parties agree to resolve such matters through submission of their dispute
to the Commissioner of the Indiana Department of Administration. The
Commissioner shall reduce a decision to writing and mail or otherwise furnish
a copy thereof to the Contractor and the State within ten (10) working days
after presentation of such dispute for action. The Commissioner’s decision
shall be final and conclusive unless either party mails or otherwise fumishes
to the Commissioner, within ten (10) working days after receipt of the
Commissioner’s decision, a written appeal. Within ten (10) working days of
receipt by the Commissioner of a written request for appeal, the decision may
be reconsidered. 1f no reconsideration is provided within ten (10} working
days, the parties may mutually agree to submit the dispute to arbitration for a
detenmination, or otherwise the dispute may be submitted to an indiana court
of competent jurisdiction,

B. The State may withhold payments on disputed items pending resolution of the
chspute. The unintentional nonpayment by the State to the Contractor of onc or more
invoices not in dispute in accordance with the terms of this Contract will not be cause for
Contractor to terminate this Contract, and the Contractor may bring suit to collect these
amounts without following the disputes procedure contained herein.

17. Drug-Free Workplace Certification. The Contractor hereby covenants and agrees
to make a good faith effort to provide and maintain a drug-free workplace. The
Contractor will give written notice to the State within ten (10) days after receiving actual
notice that the Contractor or an employee of the Contractor has been convicted of a
criminal drug violation occurring in the Contractor’s workplace.

False certification or violation of this certification may result in sanctions including, but
not hmited to, suspension of contract payments, termination of this Contract and/or
debarment of contracting opportunities with the State for up to three (3) vears.

In addition 10 the provisions of the above paragraphs, if the total contract amount set
forth in this Contract is in excess of $25,000.00, Contractor hereby further agrees that
this contract is expressly subject to the terms, conditions, and representations of the
following certification:

This certification is required by Executive Order No. 90-5, April 12, 1990, issued by the
Governor of Indiana. Pursuant to its delegated authority, the Indiana Department of
Administration is requiring the inclusion of this certification in all contracts and grants
from the State of Indiana in excess of $25,000.00. No award of a contract shall be made,
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and no contract, purchase order or agreement, the total amount of which exceeds
$25,000.00, shall be valid, unless and until this certification has been fully executed by
the Contractor and madc a part of the contract or agreement as part of the contract
documents.

The Contractor certifies and agrees that it will provide a drug-free workplace by:

A. Publishing and providing to all of its employees a statement notifying them
that the unlawful manufacture, distribution, dispensing, possession or use of a controlled
substance is prohibited in the Contractor’s workplace, and specifying the actions that will
be taken against employees for violations of such prohibition;

B. Estabhishing a drug-free awareness program to inform it’s employees of (1)
the dangers of drug abuse in the workplace; (2) the Contractor’s policy of maintaining a
drug-free workplace; (3) any available drug counseling, rehabilitation, and employee
assistance programs: and (4) the penalties that may be imposed upon an employee for
drug abuse violations occurring in the workplace;

C. Notfymng all employees in the statement required by subparagraph (A) above
that as a condition of continued employment, the employee will (1) abide by the terms of
the statement; and (2) notify the Contractor of any criminal drug statute conviction for a
violation occurring in the workplace no later than five (5) days after such conviction;

D. Noufying in writing the State within ten (10) days after receiving notice from
an employee under subdivision (C)(2) above, or otherwise receiving actual notice of such
conviction;

E. Within thirty (30) days afier receiving notice under subdivision {C)(2) above
of a conviction, imposing the following sanctions or remedial measures on any employee
who is convicted of drug abuse violations occurring in the workplace: (1) taking
appropriate personnel action against the employee, up to and including termination; or
(2) requining such employee to satisfactorily participate in a drug abuse assistance or
rehabilitation program approved for such purposes by a federal, state or local health, law
enforcement, or other appropriate agency: and

F. Making a good faith effort to maimain a drug-free workplace through the
implementation of subparagraphs (A) through (E) above.

18. Force Majeure. In the event that either party is unable to perform anyv of its
obligations under this Contract or to enjoy any of its benefits because of natural disaster
or decrees of governmental bodies not the fault of the affected party (hercinafter referred
to as a "Force Majeure Event”), the party who has been so affected shall immediately
give notice to the other party and shall do everything possible to resume performance.
Upon receipt of such notice. all obligations under this Contract shall be immediately
suspended. If the period of nonperformance exceeds thirty (30) days from the receipt of

Page 7 of 13



notice of the Force Majeure Event, the party whose ability to perform has not been so
affected may, by giving written notice. terminate this Contract.

19. Funding Cancellation. When the Director of the State Budget Agency makes a
written determination that funds are not appropriated or otherwise available to support
continuation of performance of this Contract, this Contract shall be canceled. A
determination by the Budget Director that funds are not appropriated or otherwise
available to support continuation of performance shall be final and conclusive.

20. Governing Laws. This Contract shall be construed in accordance with and
governed by the laws of the State of Indiana and suit, if any, must be brought in the State
of Indiana.

21. Indemnification. Contractor agrees to indemnify, defend, and hold harmless the
State and its agents, officials, and employees from all claims and suits including court
costs, attorney’s fees, and other expenses caused by any act or omission of the Contractor
and/or its subcontractors, if any. The State will not provide such indemnification to the
Contractor.

22. Independent Contractor. Both parties hereto, in the performance of this Contract,
shall act in an individual capacity and not as agents, employees, partners, joint venturers
or associates of one another. The employees or agents of one party shall not be deemed
or construed to be the employees or agents of the other party for any purposes
whatsoever. Neither party will assume hability for any injury (including death) to any
persons, or damage to any property. arising out of the acts or omissions of the agents,
employees or subcontractors of the other party.

The Contractor shall be responsible for providing all necessary unemployment and
workers’ compensation insurance for the Contractor’s employees.

23. Information Technology Accessibility. 1f the Contractor provides any information
technology related products or services 1o the State which interfaces with the State’s IT
equipment, the Contractor shall comply with all 10T standards, poiicies and guidelines, which are
online at hup:/iot.in.gov/architecture/. The Contractor specifically agrees that all hardware,
software and services provided 10 or purchased by the State shall be compatible with the
principles and goals comtained in 1he clectronic and information technology accessibility
standards adopted under Section 508 of the Federal Rehabilitation Act of 1973 (29 U.S.C. 794d)
and 1C 4-13.1-3. Any deviation from these architecture requirements must be approved in wriling
by 10T in advance. The State may terminate this Contract for default if the Contractor fails to
cure a breach of this provision within a reasonable time.

24. Insurance.

A. The Contractor shall secure and keep in force during the term of this Contract,
the following insurance coverages. covering the Contractor for any and all claims of any
nature which may in any manner arisc out of or result from this Contract:
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t) Commercial general lability, including contraciual coverage, and
products or completed operations coverage (if applicable), with minimum
hability limits of $500,000 per person and $1,000,000 per occurrence unless
additional coverage is required by the Siate.

2) The Contractor shall provide proof of such insurance coverage by
tendering to the undersigned State representative, a certificate of insurance
prior to the commencement of this agreement. Workers compensation
coverage meeting all statutory requirements of 1C 22-3-2. In addition, an
“all states endorsement” covering claims occurring outside the state of
Indiana if any of the services provided under this agreement involve work
outside the state of Indiana.

B. The Contractor’s insurance coverage must meel the following additional
requirements:

1) Any deductible or self-insured retention amount or other similar
obligation under the insurance policies shall be the sole obligation of the
Contractor.

2) The State will be defended, indemnified, and held harmless to the full
extent of any coverage actually secured by the Contractor in excess of the
minimum requirements set forth above. The dutv (o indemnify the State
under this coniract shall not be limited by the insurance required in this
contract,

3) The insurance required in this Contract, through a policy or endorsement,
shall include a provision that the policy and endorsements may not be
canceled or modified without thirty (30) davs™ prior written notice to the
undersigned State representative.

4) Failure to provide insurance as required in this Contract is a material
breach of contract entitling the State to immediately terminate this Contract.

C. The Contractor shall furnish a certificate of insurance and all endorsements to
the undersigned State representative prior to the commencement of this Contract.

25. Licensing Standards. The Contractor and its employees and subcontractors shall
comply with all applicable licensing standards, certification standards, accrediting
standards and any other laws, rules or regulations governing services to be provided by
the Contractor pursuant to this Contract. The State shall not be required to pay the
Contractor for any services performed when the Contractor or its employees or
subcontractors are not in compliance with such applicable standards, laws, rules or
regulations. If licensure, certification or accreditation expires or is revoked, the
Contractor shall notify State immediately and the State, at its option, may immediately
terminate this Contract,

26. Merger & Modification. This Contract constitutes the entire agreement between

the parties. No understandings, agreements, or representations, oral or written, not
specified within this Contract will be valid provisions of this Contract. This Contract
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may not be modified, supplemented, or amended, in any manner, except by written
agreement signed by all necessary parties.

27. Minority and Women Business Enterprise Compliance. The Contract agrees to
comply fully with the provisions of the Contractor’s MBE/WRBE participation plan.

28. Nondiscrimination. Pursuant to 1C 22-9-1-10 and the Civil Rights Act of 1964, the
Contractor and its subcontractors shall not discriminate against any employee or
applicant for employment in the performance of this Contract. The Contractor shall not
discriminate with respect to the hire, tenure, terms, conditions or privileges of
employment or any matter directly or indirectly related to employment, because of race,
color, religion, sex, disability, national origin or ancestry. Breach of this covenant may
be regarded as a material breach of this Contract. The Coniractor’s exccution of this
Contract also signifies compliance with applicable federal laws, regulations, and
exccutive orders prohibiting discrimination in the provision of services based on race,
color, national origin, age, sex, disability or status as a veteran.

29. Notice to Parties. Whenever any notice, statement or other communication is
required under this Contract, it shall be sent to the following addresses. unless otherwise
specifically advised.

A. Notices to the State shall be sent to:
Martin Durand
Office of the Attorney General
302 W. Washington Street, 1IGCS-3" Floor
Indianapolis, IN 46204

B. Notices to the Contractor shall be sent to:
Preferred Imaging
1402 Sadlier Circle West Drive
Indianapolis, IN 46239

30. Payments. AH payments shall be made in arrears in conformance with State fiscal
policies and procedures and, as required by 1C 4-13-2-14.8, by electronic funds transfer
to the financial institution designated by the Contractor in writing unless a specific
waiver has been obtained from the Auditor of State. No payments will be made in
advance of receipt of the goods or services that arc the subject of this Contract except as
permitted by 1C 4-13-2-20.

31. Penalties/Interest/Attorney’s Fees. The State will in good faith perform its
required obligations hereunder and does not agree to pay any penalties, hquidated
damages, interest, or attorney’s fees, except as required by Indiana law, in part, IC 5-17-
5,1C 34-54-8, and IC 34-13-1.

32. Progress Reports. The Contractor shall submit progress reports to the State upon
request. The report shall be oral, unless the State, upon receipt of the oral report, should
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deem 1t necessary to have it in written form. The progress reports shall serve the purpose
of assuring the State that work is progressing in line with the schedule, and that
completion can be reasonably assured on the scheduled date.

33. Severability. The invalidity of any section, subsection, clause or provision of this
Contract shall not affect the validity of the remaining sections, subsections, clauses or
provisions of this Contract.

34. Substantial Performance. This Contract shall be deemed to be substantially
performed only when fully performed according to its terms and conditions and any
modification thereof.

35. Taxes. The State of Indiana is exempt from state, federal, and local 1axes. The State
will not be responsible for any taxes levied on the Contractor as a result of this Contract.

36. Termination for Convenience. This Contract may be terminated, in whole or in
part, by the State whenever, for any reason, the State determines that such termination is
in its best interest. Termination of services shall be effected by delivery to the Contractor
of a Termination Notice at least thirty (30) days prior 1o the termination effective date,
specifying the extent to which performance of services under such termination becomes
effective. The Contractor shall be compensated for services properly rendered prior to
the effective date of termination. The State will not be liable for services performed after
the effective date of termination. The Contractor shall be compensated for services
herein provided but in no case shall total payment made to the Contractor exceed the
oniginal contract price or shall any price increase be allowed on individual line items if
canceled only in part prior to the original termination date.

37. Termination for Default. With the provision of thirty (30) days notice to the
Contractor, the State may terminate this Contract in whole or in part, if the Contractor
fails to:

1. Correct or cure any breach of this Contract;

2. Dehver the supplies or perform the services within the time specified in
this Contract or any extension;

3. Make progress so as to endanger performance of this Contract; or

4. Perform any of the other provisions of this Contract.

A. If the State terminates this Contract in whole or in part, it may acquire,

under the terms and in the manner the State considers appropriate, supplies or services
similar to those terminated, and the Contractor will be liable to the State for any excess
costs for those supplies or services. However, the Contractor shall continue the work not
terminated.

B. The State shall pay the contract price for completed supplies delivered and

services accepted. The Contractor and the State shall agree on the amount of payment for
manufacturing materials delivered and accepted and for the protection and preservation
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of the property. Failure to agree will be a dispute under the Disputes clause. The State
may withhold from these amounts any sum the State determines to be necessary (o
protect the State against loss because of outstanding liens or claims of former lien
holders.

C. The rights and remedics of the State in this clause are in addition to any other
rights and remedies provided by law or equity or under this Contract.

38. Travel. Expenditures made by the Contractor for travel will be reimbursed by the
State at the current rate paid by the State of Indiana. Travel expenses can only be
reimbursed in accordance with State Travel Policies and Procedures as specified in the
current Financial Management Circular. Out-of-state travel requests must be reviewed
by the State for availability of funds and for appropriateness per Circular guidelines.

39. Waiver of Rights. No right conferred on either party under this Contract shall be
deemed waived, and no breach of this Contract excused, unless such waiver or excuse is
in writing and signed by the party claimed to have waived such right.

40. Work Standards. The Contractor shall execute its responsibilities by following and
applying at all times the highest professional and technical guidelines and standards. 1f
the State becomes dissatisfied with the work product of or the working relationship with
those individuals assigned to work on this Contract, the State may request in writing the
replacement of any or all such individuals, and Contractor shall grant such request.

THE REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK.
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Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that he/she is the Contractor, or
that he/she is the properly authorized representative, agent, member or officer of the
Contractor, that he/she has not, nor has any other member, employee, representative, agent
or officer of the Contractor, directly or indirectly, to the best of his/her knowledge, entered
into or offered (o enter into any combination, collusion or agreement to receive or pay, and
that he/she has not received or paid, any sum of money or other consideration for the
execution of this Contract other than that which appears upon the face of this Contract.

In Witness Whercof, Contractor and the State of Indiana have, through duly authorized
representatives, entered into this Contract. The parties having read and understand the
foregoing terms of this Contract do by their respective signatures dated below hereby
agree 1o the terms thereof.

/(// /C\A# Office of the Attorney General

Preferred

By: & ' - 4’ -
Printed Name: Bz e M. CeasT Printedé\?ne: ég.,? o Aeller
Title__ ("0 eSipEnT Title:_chin Dol
Date: Ol/()_& [ 2607 Date:_7/ 2/2007
/ s

Department of Administration Office of Technology

W a. WW Forz (for) \ AU @\ s~y (for)
Carmmie Hendersorﬂ Gerry Weaver
Commissioner Chiet Information Officer
Date: Hzgle 7 Date: \$&- 5 o\~ }OQ;]

Approved as to Form and Legality:

State Budget Agency Office of the Attorney General
A%é%&_(rm) Axuu% de. G o
Christoph#ft Ruh ‘Stephen Carter U
Director Attorney General
Date: i ‘fj/ﬁ/? Date: B-2- 07
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™ LevelC: Flathed Scanning {ic: books, brochures, erc) § 0.20 per image S

[V LevelD: Oversized Documents (ie. drawings, maps, eic.) : m] s 1.25 per image 13 755.63

t Qversized [ages

“grewrcr than 1175 17"

Black & White Imaging Subtotal

S R i il
B Estimated Color Pages in Casc

™ Levera: Document sizes up 1o 5% x 77 0.25 per page 5 -
™ LevelB: Document nizes from Level A up 10 84" 2 11" 0.35 per page ¥ -
™ Leval G Document sizes from Level Bup o 11 517" 0.70 per page $

™ lavelD: Dacument sizes oved 117« 17" up 0 247 x 36" 2.75 per page* $ -

*Escimured unit pricing Final wnit pricing will be derecmined afies
samples are roared.

WES .
*_275 Estimated Image Count e R T M
[ Estimated File Count v 4Tl B
FILE CONVERSION
[T eDircovery --Image Oaly-- 0.08 per image $
Converting images ot files 10 an image formai (TIF or PDE).
[T eDiscovery -Review Level-- 0.18 per file $ -
Extracting metadata and searchable text -no images--
{imzges and/or native file can be delivered at a later 1ime)
[T eDiscovery --Standard Level-. 011 perimage H -
Converting electronk files 10 images AND extracting
meradata OR texr
¥ eDiscovery --Complete Level-- Q.13 perimage § 29.25
Converting electronic files to images AND extsacting
metadata AND text
DATA CULLING
stimated % of Fifes Eliminated as Non-Printable
HEstimated % of Files Eliminated as Duplicatcs I
Ve
. 'Ri Estimiied % of Files Eliminated due to Searching / Filtering
r De-duplication per file $
Systermatically wenufying duplicate files and amiting the eliminased
duplicates from the final delivery
[T Searching / Pilering $ 011 per file H
Cult files by key word or key phease scarching, climinating eliminated

custodians, depattments, ctc.

[T Pauword Cracking 3000 perpassward  §

Open a fle that has heen passward protecied estcount broken

*Please ask for pricing for dekivery with native files. Pricing does not include toading fees. eDiscovery Subtotal m

2007 Confidentisl Prefarrad Client Pricing 1402 Sadlier Circle West Drive « Indianapalis, IN 46239 + 317354 0680 Pags tof 3



P . L LITIGATION IMAGING PRICING
REFERRED

Auvorney Genernl 002607
IA\l A G TN G

Ful-

] cells and press ENTER

Check the appropriate box ¥ or desived service

30225 Rt Estimated Pages / Images in Case Estimated Total

Document Prepasiion T ’ Unils . Unit Prive.

¥ Documeat Disassembty

¥ Document Reasiembly

[V Bites Stamping (Electronic)

0,02 per page s 600.00
Removing binding clements from the documents {ie: staples,
paperclips, ¢ee)

(.02 per page § 600.00
Replaciag binding elements in documents

0.02 per image 5 800.00
Images are branded clectronically with a sequentil series of
numbers used to uniquely identify each page. Optionally includes
barcodes.

[~ Bates Lubeling (Phyuical) m 0.05 pet page $ -

Pages are physically stamped or stickers e applicd with
sequential senes of number used o uniquely identify each page.
Optionally includes barcoding,

Document Preparation Subtotal

[? Document Determlnstion (Logical) | (.04 per page $ 1,209.00
Subjectively detcemining which pages constitute « single
documeat,
I~ Bibliographic Ceding . i.30 per document § -
Standard obiective coding from bard copy or image. Page/Doc vy ““
Eleven standard fieids. pages/doc ia standurd
¥ ladividual Field Coding 0.70 per decument 3§ 5,289.18
Standard objecove coding from hurd copy or image. Pick  Page/Doc avg R
fram below fields. prgesfdoc i sundud
r ™
I 3
r <
r N
™3 B (R
= >—Tudiu‘om] Bibliographic Fields ~
=2 s il
r A
~ S a2
=3 3 13t
[ Vi *
[~ Issue Coding s
[~ Custom Field(s) H]
{7 lo-TextCoding (.35 per page H -
pur pag
Add wa for Indeximg A maximuny of 20 names are Caprured within the
docunient text duning coding peocess.
¥ Optical Character Recognition (OCR) 005 per page s 2,000.00
Creates searchable /editable texr from imuge Commonty used n
conjunchion with "fuzzy” searching to ceaate 1 full-text index for 4
document databuse.
[T Optical Word Recognition (OWR) 0.08 per page S -
Creates scurchable/editable text from image, Commonly used in
conjunction with “fuzzy” searching to ceeate a full-text index for »
document database. «-Morte accurate than QCR--
[T OCR/OWR Cicao-vp 25.00 per hour } -

Prucess of correcting ang text that was ausinterpreted during the OCR
process. This process is especially needed for poor quaity documents
that are OCR'.

L3850 7

Taeul

Dacument Coding/Data Capture Subtotal m

2007 Confidental Preterred Client Pricing

1402 Sadfier Circte West Drive - Indianapolis, (N 46239 » 317.354.0680
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P: EFERRED

M A G TN G

LIT1GATION IMAGING PRICING
Auarney General (62607

Estimated Total

Printing/Blowbacks - Black & White

Creates 2 B&AW BS" 3 117 paper aet feom image, # ol sats

!
OVERSIZED B&W|

avg. sq. A, per shaat

#0f sels

Creates 2 B&W overaed paper st fram image.
™ Prindog/Blowbacks - €01 072 coLon
Creates a color B.5% v 11% papee ser from image.

OQVERSIZED Ccolor

Creates 3 color oversized paper ser from image.
F™ Assembly of Printng/Blowback set(s)

Assemble pages with binding elements identieal to the
original seq

CPrrgram Developinent’.

[T Tecbnical Time --Level -

Custom applicarion developmem for information
extracion or enhancement

[T Techbnical Time --Level 2.

Custom apphcaton developmeni {or mfarmanon
extracnon or enhancement

[~ Techaicat Time «Level 3~

Custom apphication development for infarmatan
exsracnon or enhuncement

I™ Tecbaical / Consulting / Training Time --Level 4--
Custom applicanon development inr informatinn
extraction or enhancemeni

[T Tecboical/ Consulting / Trainiag Time --Level 5

ki i

develop far i

Custom apr
exiracrion or enhancemens

[~ Techoical / Consulting / Training Time - Level 6--

Custom application development for infarmation
extraction oe enhancement

Technical / Consulting

™ Externat Hard Drive Creation / Delivery

Copying delivery images and database 10 20 extenal hard drive a5 parnt
of a larger project.

¥ Dvp Creation/Delivery
Burning master DVDs a5 part of a Jarger project.

[ ¢co Creation/Delivery

Burning master CDs 1s pactof a lacger project.

per page

3.20 per sq. foot

0.50 per page

4.50 per sq, foot

0.03 per page

Printing Subtotal

Unit Price

45.00 per hour

65.00 per hour

85.00 per hour

105.00 per hour

125.00 per hour

[ 5 150.00 pee hour

/ Training / Programming Subtotal

l.il-lil Price B

[

20.00 per 1gb

5 4500 per DVD

[mls 2000 per CD

Extimate Pricing Dirclaimer: The ahove estimated counts wre bused on Ruthered i Jor and educared P

The endr dacument populatian was 501 imspecied prior o this uie. The boxer ind documentr that we inspecied are
treated us 1 qualip epresentation of the ensre docament populatian. Al billing wil be based on scrual page. document
and CD counts,

Miscellancous Subtotal

Estimated Toal

-

1,31850°

Tl

Total

90.00

14,313.50

2007 Confidential Preferrad Client Pricing 1402 Sadlisr Circle West Drive - Indianapolis, IN

46239 « 317.354.0680
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